Last updated 17 Jan 2015
Lupine Cottage Terms and Conditions

Contract of hire:  The hiring contract is between the Holidaymaker and the Owner of the cottage for which the booking is made and shall be deemed to be made subject to the conditions of hire herein.  The Contract of hire is not effective until written confirmation of a booking is given to the holidaymaker.  You must ensure that nothing happens which may be a nuisance or and inconvenience to occupiers of neighbouring or adjoining property or adversely affect any insurance of the property.

Initial Payment:  Bookings will be confirmed upon receipt of the initial £50 deposit payment.  If the booking is made within 6 weeks of the commencement of the holiday, then full payment will be required, together with the booking fee, Cancellation and Curtailment Protection Insurance Premium and any extra costs as appropriate.

Good housekeeping Bond: A Good Housekeeping Bond of £50 is payable with initial deposit for the holiday, this is fully returnable if the property is left in good order by the holidaymaker.  The holidaymaker must endeavour to keep the property and all furniture, utensils, equipment, fixtures and fittings in or on the property in the same state of repair and condition as at the commencement of the holiday and to ensure that at the end of the holiday the property is left in the same state of order and cleanliness in which it was found, however, should extra charges be incurred such as blocked drains, stained carpets, replacement of damaged items etc a deduction may be made to cover these expenses.

Balance payment: The balance of the holiday booking payment will be due 6 weeks prior to the commencement of the holiday date.  We reserve the right to cancel a holiday where full payment has not been received at least 4 weeks before the commencement date.

In addition we reserve the right to refuse or revoke any bookings from parties which may in our opinion be unsuitable for the property concerned.

Value Added Tax: Where VAT applies to the property rental, it is included in the quoted price at the rate of the time of printing.  All VAT inclusive rentals are subject to change if the rate changes.

Confirmation of Booking: The Holidaymaker is responsible for the total published price of the property and any extras as shown on the confirmation once the Confirmation of Booking has been issued. Upon receipt of the holiday confirmation the holidaymaker should check the details and notify the owners of any mistakes or errors immediately.

Booking Cancellation: We recommend that the Holidaymaker take out their own Holiday Cancellation and Curtailment Protection Insurance.  If the reason for cancellation is outside the protection provided by the scheme, then the deposit paid on booking will be forfeit.  Provided written notice of cancellation is received by us not less than 10 weeks before the commencement of the holiday date, Holidaymakers will not be held liable to pay the full balance of the holiday booking.  If, however, cancellation is notified within 10 weeks of the commencement of the holiday date the Holidaymaker will be liable to pay the full balance of the holiday booking unless we have been successful in re-letting the holiday.  Any refunds made will be subject to an administration charge of £40 plus VAT plus any expenses incurred in accepting a late booking where, for example a discount has been deemed necessary in order to secure a replacement booking.  In all instances, cancellations must be notified immediately in writing to us via First Class Mail.

Pets: Pets are not allowed at the property under any circumstances.  This is a condition of the premises lease.
Amenities: Whilst every care is taken to ensure that accommodation and amenities are suitable for use as described it is expected that all Holidaymakers exercise caution and provide adequate supervision where necessary to prevent injury or damage.  If in doubt or should you have any concerns over safety aspects please contact us in the first instance.  An access statement for the property can be sent if required by the holidaymaker.

Motor Car and Personal belongings: Personal belongings are at the Holidaymakers risk at all times.  No responsibility can be accepted for loss of damage to any vehicle or its contents. However we do not seek to exclude or limit liability for the negligence of our servants or agents.

Damages and Breakages:  Damages and breakages are the legal responsibility of the holidaymaker who will be liable for such costs on demand.  Any damage or breakage, including soiled bedding, should be reported to the owner before departure and should be replaced with an article of similar value, failure to do so may result in the value being deducted from the holidaymakers Housekeeping Bond.  The holidaymaker must permit the owner at reasonable times and on reasonable notice to enter and inspect and if necessary to repair the property or to enter the property without notice in an emergency to repair the property or adjoining premises.

Complaints Procedure: If a holidaymaker is not entirely satisfied with the accommodation offered he should contact the owner immediately and attempt to resolve the problem.  We cannot resolve a complaint unless we are aware of it while the holidaymaker is in residence.
Brochure and Website: We will take every care to ensure the accuracy of the property description, all information is given in good faith and correct at the time of publication.  We cannot be held responsible for any errors or the results of such errors.  We cannot accept liability for happenings outside our normal reasonable control, such as breakdown of domestic appliances, wiring, plumbing, sudden temporary invasion of pests, any damage resulting from exception weather conditions, neither can we accept liability for changes to or withdrawal of specified area amenities mentioned in the brochure.

Data Protection: Under the Data Protection Act: 1998, no data gathered by the owner or their agents shall be passed to any third party.

Internet Usage: As a guest at these premises using these facilities; you agree that you will not use the service for unlawful or illegal purposes.

Availability:  The Hiring contract is made on the understanding that the property and it’s facilities as stated will be available for the dates stated, in the unlikely event of the property being unavailable through events arising out of the control of the owner we may be forced to cancel the booking.  The holidaymaker will be advised of any such circumstances as early as possible where feasible, be offered alternative accommodation of a similar type, standard, price and location.  If this is not possible or if the alternative property offered is unacceptable to the holidaymaker, then we will refund all monies paid in full.  But thereafter will have no further claim against the owner.

Insurance:  We recommend that that the holidaymaker take out their own holiday insurance.

Holiday Dates: The Holidaymaker may gain entry no earlier than 3pm on the day of commencement that the holiday as booked, the holidaymaker must vacate the property no later than 10am on the final day of the booked holiday, unless otherwise agreed with the property owner.

Breach of contract: In the event of a breach of any of the conditions above the property owner can refuse to allow the holidaymaker to take possession of the property or make the holidaymaker leave the property before the end of the holiday.  In either case the holidaymaker shall be deemed to have cancelled the booking and the holidaymaker shall have no claim for compensation or reimbursement whatsoever.

Bookings@LupineCottage.co.uk 

www.LupineCottage.co.uk


